Poole Parent/Carers SEN Forum 16th September 2009

10am-12.30pm

Apologies- Georgina Saunders, Joy Le Morvan and Sandra Watt (Karen Pharaoh and Lisa 
Lawley have resigned)

Present-Jean Miles, Marilyn Hoskins, Mandi Langton, Stephen Patterson,Corinne 
Wareham, Phillippa Young, Debbie Assad, Elaine Cleall, Laura Dagnall, Helen 
Head, Mary Chamberlain and Phillippa Chapman.

As there were several new members, we started by introducing ourselves and saying a little about the group we represent and what SEN children we have.

Meetings from the last forum meeting were discussed and agreed.

Marilyn Hoskins-Monitoring exercise and parent participation

Marilyn  gave some feedback regarding the monitoring exercise that she recently performed. Seven members responded to her questionnaire. Results were given to the group (see attached). 

Actions to be taken as a result;

· Email reminders a couple of days before forum meetings (JM)

· Minutes to be distributed within a week of the meeting (JM)

· Achieve more continuity from one meeting to the next (JM)

· Agendas to go out in good time for the next meeting (JM)

· Form stronger links with David Gillespie, Mary Chamberlain and Natalie Wise from PCT (JM)

· Produce a usable newsletter type of document after each meeting and distribute to members to pass on to their represented group (JM)

· To develop a training day to equip and train members in their role as reps (delivery of which will be end of January 2010) (JM & MH)

· Prepare forum leaflets to go out to target group (held up by email address at present) and distribute (JM)

· Ask Chaos to put compliments slip in with expenses cheque (JM)

· Produce sample letter that members can send out to their group they represent (JM)

· Members to tell Jean if unhappy about anything in the forum (ALL)

· All to discuss at next meeting about having a clause which states a minimum amount of forum meetings that must be attended per year as members of the forum (ALL)

· To discuss filling gaps in membership at next meeting (ALL)

Jean will arrange a meeting with Mary Chamberlain before the next forum meeting to discuss the following

· How is feedback to the borough used?

· The group's need to know what happens to their views, where do they go, to whom and what are the changes as a result of those views? What has been agreed and what can not be changed and why?

· Where is the borough at with regard to having a Parent Participation Stategy?

Marilyn then gave a brief update on where the borough has reached with parent participation. Caroline Uwin's (Action for Children) work has resulted in a post being advertised that includes work around parenting and parent participation in the borough, at 22.5 hrs/week. It was pointed out by a member of the group that as the role was only 22.5 hrs a week, it was unfortunate that the Parent Participation was part of that role and not a post in it's own right. MH to discuss with Jane Osburn and forward that view.

Mary Chamberlain- Transport Survey,Statements, SEN Funding and Teaching Assistants

At 11a.m Mary Chamberlain joined the meeting. Mary gave feedback on the transport survey. 53 out of the 186 surveys sent out were completed. She said that all the statistics were to be analysed that afternoon by the boroughs analysts. She highlighted that there were some clear themes coming out of the survey;

· Parents wanted consistency of drivers, escorts and bus companies

· Parents need to be notified of changes by transport dept

· Parents concerned about the length of their child's journey

· A high priority for parents is trust and confidence in the drivers and escorts

It was suggested that Mary might return to Novembers meeting with  more comprehensive results of the survey, perhaps accompanied by Linda Gibbs or Beryl Stokes. (Important-Please see section 'Unresolved Issues' at end of minutes)

Mary said that the borough is taking a fresh look at how transport is delivered. £1 million of the £12 million SEN budget is spent on transport. She feels that this review may lead to a better, more cost effective service. A member asked how long it would be before we could expect to see changes. Mary said that some changes could be implemented fairly soon but that those involving radical change may take longer (not until the transport goes out to tender again-end of school year).

Marie Du Port from transport has moved across to integrated services in the hope that this will help to improve services. Her contact details are as follows;

Marie Du Port- Tel-01202 262243 

At 11.20a.m Phillippa Chapman (from the National Development Team for Inclusion) joined the group.

Mary went on to explain again about SEN funding for education (see attached) which was helpful as not many people attended the last meeting. She also clarified what she was requiring with regard to reducing statements. The general feeling from the group was that if the schools delivered provision adequately for those SEN children without statements, there wouldn't be this need for statements. Mary felt that what was also needed was good communication between schools and parents, but also confidence in the schools to deliver what is needed. Mary thanked the group for their comments.

Mary also told the group about some recent research by the Institute of Education, that  found that pupils who were supported by teaching assistants made less progress than their peers who received no support. To read more on this she suggested looking at the website for the 'Institute of Education' and searching the authors name 'Blatchford'.

 She then asked us to think about what issues we would like her to work with us on in the coming months. We said we would get back to her about that once we had discussed it as a group. Mary then left the meeting.

Evaluation of Short Breaks Programme

Phillippa Chapman asked the group for their comments about the recent summer holidays short breaks activities. There were a mixture of comments, some good, some not so good. Overall, it was felt that this summers programme was better than last summer's but that there is still room for improvement. Some members had accessed the Feedback Fun sessions organised by Dorset Scope and spoke very highly of them. There was some concern that social services were trying to reduce respite hours, claiming that the short break leisure activities should be viewed by families as respite. Several members agreed that these leisure activities were not long enough to be categorised as respite. Members felt that the short breaks activities should be for the purpose of giving disabled children the opportunity to socialise and enjoy themselves as non disabled children can do independently.  Numerous issues were raised around general difficulties in accessing leisure activities for our SEN children, e.g. The disability range at activities was too broad to allow everyone's needs to be met. This meant that children in each activity were excluded. Staff not understanding the needs of our children, resulting in safety issues and some activities being inappropriately managed. Not knowing if siblings would have places on activities in advance, not knowing if they were allowed to attend and not having activities that were suitable for the siblings. Phillippa thanked the group for their comments and left the meeting along with MH.

SEN Register Update

JM reported that David Gillespie is attending the Aiming High Joint Programme board soon and will report back to the group in November.

Together for Disabled Children Bid Update

Jean handed out copies of the final bid that went in at the beginning of September (See attached). To await funding and then move forward with group training and website.

Transition Conference

Jean reminded the group about the half day conference coming up on 1st October. If members of their groups wish to attend could they contact Jean (07889 169501). MH is also attending. Members were reminded not to forward Jean's personal email address. Work email should be up and running soon.

Admin

Rep from forum requested by MH to join her Popps steering group. Laura Dagnall volunteered.

Rep from forum requested by David Gillespie to join the new short breaks steering group. Mandi Langton volunteered.

JM to notify MH and DG.

Unresolved Issues

Towards the end of the meeting there was an open and frank discussion took place about how members did not feel listened to and that they could not see what difference the forum had made to services over the last 2 years. It was clear that members were needing to offload a lot of issues but time had run out. It was decided within the group to dedicate the next meeting  purely to the forum members being able to express there concerns about  this.  This was agreed. JM to notify MH, MC and DG about this decision and to ask DG and MC to submit written reports to the group about SEN register and transport survey results.

AOB

Having spoken to Josie Pyke, Jean was able to clarify to the group that the soft play sessions are open to all SEN and disabled children 0-18 years old and not 0-12 years old as stated on publicity. To book telephone 01202 714616   £2 per family.

Please note Jean Miles's work number is 07889 169501

Date of next meeting- To Be Advised.

