Poole Parent/Carers SEN Forum Weds 20th January 2010
10 a.m -12.30p.m

Present-
Jean Miles - (Chair)



Marilyn Hoskins- (PoPPs)



Ian Smith-(Passenger Transport)



Sharon Garlick-(Passenger Transport)

Beryl Stokes- (Strategy Manager for Admissions, Exclusions and Education Awards)


Mary Chamberlain- (Strategy Manager SEN)



David Gillespie- (Strategy Manager for Children with Complex Needs)


Phillippa Young - (Victoria)



Debbie Assad- (out of borough placed children)



Laura Dagnall- (Langside)



Helen Head- (Mainstream Secondary)


Becky Stacey-BS (Longspee)  



Stephen Patterson- (Mainstream Primary)


Corinne Wareham- (Poole Parents Voice)



Elaine Cleall- (Winchelsea)
Kathy Nicholson-Banks (Bournemouth and Poole NHS Trust- Patient and Public Engagement Lead)
Apologies- Julie Caines, Emma Hall and Sandra Watt
Minutes of the Last Meeting-  Amended as follows- Took out ‘Ashdown Tech College have invited the forum to attend their curriculum evenings for children that they have concerns about’ and replaced with ‘Ashdown Tech College-The Forum may be able to attend their curriculum evenings for children that they have concerns about. Laura Dagnall to discuss with Senco.’.
Matters Arising-
None  (Apart from those on today’s agenda)
Response to Last Meetings Transport Questions-
Beryl Stokes, Mary Chamberlain, Ian Smith and Sharon Garlick all contributed to these answers as appropriate.
1, Is there a log held of all transport issues that are raised and 
are they passed on to the relevant person to deal with?

There is a log of issues but these relate to specific routes. It is not clear where this information goes.  It is hoped that a more comprehensive log will be developed. This will ensure that issues are responded to and themes will be highlighted. Beryl asked that if there is a complaint about transport that parents call transport on 261939 and not just complain to the school.

Currently preparing leaflets for parents with transport details which will be reviewed annually. Transport survey to become an annual occurrence. It was suggested to Beryl that it should be done in June so parents can fill it in before the summer holidays.

Ian requested that if an issue arises, that parents contact transport when it occurs, rather than waiting for the survey to come out.

2, Is it possible that parents could do their own transport and claim mileage?
Can do if no bus space available or if medical needs require parents to transport their child, but in general it is obviously more cost effective for children to travel together on buses.

3,What procedures are in place if a driver is ill/unable to pick up?
Contractor should provide a replacement driver and/or let the LA know, so they can provide a taxi. If the escort is ill it is a little more difficult. There is a shortage of escorts. Transport do their best to replace but it is difficult as escorts cannot be contacted before 8 am. Hope to recruit more escorts in future.  Beryl said they are looking to improve how to let parents know. The possibility of having a pool of CRB’d volunteers was discussed and Beryl will give this some consideration. TAs may also be used.

Ian said that all ‘in house’ drivers are trained in disability and escort duties.

4, What training do the escorts have?
Beryl said that all permanent escorts will have had PATs (Passenger Transport Training System) training and some CTA training (Community Transport Association). Further training is being developed for the future.

Ian told of how drivers and escorts have basic emergency aid training and are asked to call an ambulance as soon as an emergency situation arises. 

Escort training in subjects such as autism have been offered to escorts but not all taken up training as was voluntary. To be made compulsory in future escort contracts. A discussion took place about what to do should a child have a fit while on the bus. It was felt that it was a judgement call but that in general to stop and call an ambulance.

 
5, What is the policy about drivers/escorts knowing details about a child's 
disability/ medical condition? 

Beryl admitted that it would be useful for escorts and drivers to have more information but that it’s a data protection issue. The plan is to get written permission from parents to information share with transport so that a careplan can be produced perhaps with the school nurse for emergency situations. A lamenated card can then be held by the escort for use in emergencies. Ian explained that basic details are held on file at transport so that the ambulance can contact transport in the event of an emergency. Ian also said that contractors will have to ensure that drivers carry out set modules of training every 5 years to keep them up to date. LA can insist that it is specified in the contract.

 

6, Should it be compulsory for there to be parent chains in place for each 
bus? (If there's a problem the first parent calls the second and the second 
calls the third etc).
Beryl said that this could possibly be tied in with the parent permission for information document. The possibility of using a mass text system for contacting parents regarding transport issues in bad weather was discussed. Beryl to look into this matter further.

7, Is it possible for transport to send a letter of agreement (?annually) so 
both escorts/drivers and parents know where they stand? A do's and don'ts 
list?
Yes. Beryl said this is planned.

8, Is there an out of hours number? 
No. Not a transport specific one anyway.

9, Need further clarification on what happens if a child is not ready or 
unwilling to get on transport. Is there a policy on how long the bus will 
wait? Do parents know these rules?
Beryl said that there is no policy at present but that it is reasonable for the drivers to wait for up to 5 minutes. A policy will be developed regarding this as it needs to be clear for both parents and LA staff, what the expectations are around this subject.

It was planned to have a response from Mary at this point regarding Longspee post 14 provision and ASD mainstream unit. Due to lack of time these topics will be reported back to Jean in writing from Mary, forwarded to members and discussed at next meeting.



At 10.50a.m. Beryl, Mary, Ian and Sharon left the meeting.
Responses to Questions for David Gillespie from Last Meeting
1, Direct payments (DPs)-What is the exact criteria for receiving them?

The criteria for receiving  DPs is the same as for getting a social worker. 

It's not just about the disability diagnosis or category. The child’s needs and development, the family/social situation and environmental factors are all considered as are barriers to inclusion.

At present you need a social worker in order to get DPs. All parents are 

legally entitled to an assessment (Children's act 1989). To get a social 

work assessment you need to contact Children’s Social Care (01202 735046). If turned down for a social worker, parents can ask for another assessment if their situation or the child's needs change. The assessment team  have some disability training and are supported by the Child Health and Disability Team.

A pilot scheme is currently running where David is trying to decouple the 

strong link between having to have regular social work assessments to get 

DPs. He has employed a part time social worker to oversee these 'capable' 

parents.

2, Could the Borough of Poole work with the DWP for information sharing?

No.

3, Could some sort of disability passport be an outcome of the SEN register 

which would help families access ‘Access To Leisure’, admissions to attractions 

etc (basically anywhere where proof of disability is needed)? Plus, update 

on SEN register.

David handed out a draft care passport document. This will be linked to the 

SEN register. He has asked that we write our comments on and return to him. 

(See attachment). Jean will send out stamped addressed envelopes for 

returning. Please return to Jean by end of February. The Family Information 

Services in Poole, Bournemouth and Dorset will be hosting the SEN register 

on their websites. It was pointed out that not all families have access to 

the internet or ability to use the web. David said a method to ensure all those who wished their child to be on the register would be arranged.  The SEN register is scheduled to be up and running by May 2010. 

David is very pleased with the current progress.

4, Why is Short Breaks information not reaching mainstreamers?

David said he didn't know. Josie has sent leaflets home to all the 

mainstream school Sencos and libraries etc. Jean will be talking at the 

Sencos briefing meeting in February and will talk to them about information 

not getting through to parents. Perhaps Sencos could start a system whereby 

they send emails home to parents so that there's less embarrassment over 

singling out individuals with flyers to take home. The new Short Breaks 

leaflet will also give brief information about what other playschemes/activities are running in the area.

Short Breaks are also trying to tie in with Arts and Sports + with regards 

to distribution of information. David to talk to Josie about how the 

extended schools people could be instrumental in getting information out to 

mainstream schools.

Age range on leaflets for individual activities may not always be applicable 

due to the special needs of our children. If in doubt, call the booking 

number and discuss with the admin staff. It is flexible. It was felt that 

age should be irrelevant if the child could benefit from the activity.

Montacute and Victoria all have their own short break schemes for their 

children. Josie is talking to Langside regarding how these pupils can access an increased range of short breaks.

Short Breaks were only supporting 80 children 2 years ago but now they support 

215 children within the borough.

It was highlighted that, in Poole all children who are considered disabled are entitled to access Short Breaks. This is different to many areas, which have set limits based on diagnosis, etc. They are trying not to unnecessarily exclude children where parents/carers need a break 

The Government recommendation is that Short Breaks should be 3 hours long. Elaine pointed out on behalf of Winchelsea parents, that  families of children with very complex needs qualify for respite from social care, but that others are not being offered the full 3 hour short break slots that aiming High is supposed to provide for them. Current sessions are between 1 and a half and two and a half hours. David said that he hadn't noticed that this was in the current ½ term brochure and that he would talk to Josie about it.

Kathy Nicholson-Banks joined the meeting at 11.45a.m.

Kathy Nicholson- Banks –Public Involvement Network (NHS Trust)
Kathy is the Lead for Patient and Public Engagement. She came to tell the group about the Public Involvement Network. This network has been set up by the NHS Trust to hear the views of the public on local NHS services, how they could be improved, which new services are needed and where they should be allocated. As part of the network you can choose how you would like to be involved. There are 5 levels of involvement (see attached). To be involved you need to register. Please fill in attached form or contact

Public Involvement Network


NHS Bournemouth and Poole


Canford House


Discovery Court Business Centre


Poole

BH12 5AG

Kathy said that they are very keen to know our views on services and how we can help the PCT save money. We told Kathy that we see this as a new two way communication with the NHS Bournemouth and Poole Trust and that we are keen to give her our views but that we would also like for them to contact us for consultation on matters affecting Poole parents.
Kathy was thanked for coming to take the time to talk to the group.

Any Other Business
Winchelsea- Elaine reemphasized her concern regarding the duration of the Short breaks               and that Winchelsea parents really need/want respite. Action-JM to discuss further with DG.
Membership-Emma Chisholm (Portfield Rep) has left.

Emma Hall (Preschoolers) has joined but was unable to make today’s meeting.

Dates-
Regional Transitions conference Wed 27th January 2010 11am-2pm. (Anyone wishing to go to let JM know ASAP)
SEN Forum Training Day Wed 31st March 2010 9.30am-3pm at Merley House, Wimborne (More details to follow)
Wessex Autistic Society Autism conference Wed 10th March 2010 (see their website for more details). Particularly relevant for parents of ASD children mainstream.

Next meeting Tuesday 2nd March 2010. 10am-12.30pm
